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SUZUKI Mporpamma SUZUKI Assistance

YmoBu HapaHHA nocnyr «SUZUKI Assistance»

LIJTOAOBOBA BE3KOLUTOBHA OOIMNMOMOIA B AOPO3I - 0 800 50 25 25

Lie npoTtarom 3-x pokis

«SUZUKI Assistance» - uUe nporpama BCEOXOMNOKYOI
JonomMmoru, crtBopeHa pAnsi obepiraHHs CMNOKOK BriaCHUKIB
aBTOMObGiniB Mapkn «SUZUKI». Ls nporpama nepenbavae
OOMOMOryY B KPUTUYHUX CUTYaLiSX | AOCTyMNHA AMs BCiX NErkoBUxX
aBToMobinie mapkn «SUZUKI» npoTtarom 3-x poOkKiB 3 gaTtu
npuabaHHs aBToMObINs B OIUiNHIA  OUNEPCbKIn  Mepexi
«SUZUKI».

lpoepama «SUZUKI Assistance» OJdie nuwe 8 mux
eunadkax, SKWO Ha aemomobini eUHUKSIa mexHivyHa
HecrnpaeHicmb, 8Hac/1i00K MoJsIoMKuU, rnowkodxeHHs (QTI)
ma/abo  nodi, wo  crnpuyuHuUnuU  HeMoXnueicmb
camocmitiHo2o 6e3ne4yHoz2o pyxy T3, a60 AKWO ue cynepeyums rnpasusiaM GOPOXHBLO20 pPyxy ma
eKcrniyamauii aemomooinsi.

Mporpama TexHiyHOi gonomorn B poposi «SUZUKI Assistance» pgiicHa Ha Tteputopii YkpaiHn. Llo6
cKopucTaTUCs MocnyraMu nporpamMu y BUnagaky nosioMkn aBTomoOinsa — BnacHWKy NoTpibHO nuie noa3BOHUTH
B Uinogo6oBuin koHTakT LeHTp «SUZUKI Assistance».

LLIO NOTPIBHO 3POBUTH, AKLLO KNIEHT NOTPEBYETE AOMNOMOI'A

#AKLio BNacHUKy aBTo HeobxigHa gonomora iHpopMaLinHOro xapakrepy, 4oNoOMora B 3B’si3Ky 3 HECMPAaBHICTHO
aBTomobina abo AT 3rigHo nporpamn «SUZUKI Assistance», B nepwy 4epry HeobxigHO MOA3BOHUTL 3a
TenedoHom, Skui € egUHUM AN A3BiHKIB HA TepuTopiil YkpaiHu, B KOHTaKT-UeHTp «SUZUKI Assistance».

o6 otpumaTun gonomory BignosigHo o nporpamu «SUZUKI Assistance», knieHT noBuHeH ByTn rotoBUM Ha
no4aTKy pO3MOBM 3 ONepaTopoM HagaTu HacTynHy iHdopmaLdito:

- MpisBue, iM’A, N0-6aTbKOBI Ta KOHTAaKTHUA HOMep TenedoHy

- Micue3HaxomKXeHHA Ta xapaKTep NONMOMKW/MOLWKOMKEHHA aBTOMOOGINns

- Oep>xaBHM HOMEPHUI 3HaK Ta HOMep Ky30BYy (iaeHTUdiKaLUinHM HoOMep) aBTOMOGINSA
- Homep cepBicHOI KapTKu

Bci asBiHkM go cnyxbu TexHiyHoi gonomorn «SUZUKI Assistance» 3anuncytoTbCs Ta BUKOPUCTOBYHOTBCA ANS
nigTBepOXEHHA HenoBHWX abo HeacHux nogpobuub. Kpim TOro, 3anncm MOXyTb BWKOPWCTOBYBATUChH AfS
TpeHyBanbHUX Linen.

IHhbopmauinHa gonomora
B mexax uiei onuii knieHT Moxe oTpumaTtn 6yab-siKy iHGhopmaLito 4OCTYNHY Y BiakpuTux pkepenax. Cepepg takoi
iHcbopmauii € BigoMocTi Npo agpecy Ta TenedoHu:
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CTaHLi TeXHIYHOro 06CnyroByBaHHS;
- agpecu inin Ta NpeacTaBHMUTB CTPAXOBOI KOMMaHIT;
- aBTO3anpaBHUX CTaHLiN;
- Mnocrnyr eBakyaTopa;
- aBapiiHOro Komicapa;
- MNOCnyr Takci;
- roTenis;
- [ep)aBHOi aBTOMODINbHOI iHCMEeKLUiT;
- MEOWYHUX YCTaHOB;
- CTpaxOBMX KOMMaHil Ta iH.

KoHcynbTauil npyn nonomui:
- TexHiYHa KOHcynbTauis Woao ocobnmBocTen ekcnyartauil
T/3, NOPSIAKY Ta cTpoKax NpoxomkeHHs TO;
- nepepfaya TepmiHoBOro nosigomneHHs Big Knienta (dakc, SMS-nosigomneHns, e-mail);
- Mowyk HeobxigHoi iHdopmadii B mepexi Internet

KoHcynbTauii npyn OTTT:
- MOpsAoK Ain Ha micui AT,
- lopugudHa niaTpuMKa;
- 3aranbHUW NOPSAOK 3BEPHEHb A0 CTPAXOBOi KOMMaHIT;
- NopsaoKk 0POPMIEHHS JOKYMEHTIB;
- iHjhopmauis Npo Micue3Haxo4KeHHs Ta TenedOoHN EKCTPEHNX CryX0;
- KOHCynbTaUil nikapsi No TenegoHy;

OpraHisaudinHa gonomora

B mexax uiei onuii onepaTtop opraHizoBye HagaHHA Nocnyr KNieHTy 6e3 noganbLioi onnaTtu:
Y BMNagKy NOMOMKM BUKITUK CRYXBW TEXHIYHOT JonoMOru:

- 3aMiHa koneca,;

- JocTaBka nanuea;

- nig3apsgka akymynaTopa;

- aBapifHOro BiOKPUTTSA ABEpPEN;

- BigirpiB 3amkiB ABepen Ta baraxHuka;

- BykCMpyBaHHS 3 NPOIKAXKOI YaCTUHW;
Y BUNagKy NorioMKM BUKIUK eBaKyaTopa;
Y pasi nonomku aBToMoOiNto nig Yac Noaopoxi:

- MOLWYK Ta OPOHIOBAHHS HOMEpPY B roTerni;

- BUKIIMK TaKCi;

-  OpOHIOBaHHSA 3ani3HNYHMX, aBTOOYCHMX, Ta aBia KBUTKIB;

- opraHi3auis nigMiHM HecnpaBHOro aBTOMOGINO NpokaTHUM aBTOMOGINewMm;
Y sunagky OTI:

- Buknuk JAL;

- BUKIMK CIYyXXOUN NOPATYHKY;

- BWKMUK eBaKyaTopa;

- BMKIIMK aBapiiHOro Komicapa,;

- BWKIVK KapeTu LIBUAKOI MEANYHOI JOMOMOIY;

- OpraHisauis cTauioHapHOro nikyBaHHs;

- BWKMUK Ta 3anydeHHs iHWNX opraHisadin 3a npoxaHHam KnieHTa.

NOCNYru EBAKYALII ABTOMOBINA B PA3I HACTAHHHA OTN ABO NOMIOMKU ABTOMOBINA
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Akuwo aBTomMobGinbL BMIALIOB 3 Nagy BHAcnigok HactaHHs LTI
abo TEXHIYHOT NONTOMKM, LLIO YHEMOXIMBIIKOE AOTo NoAanbLUni
CaMOCTIHUI PyX, | HEMae MOXNMBOCTI BUPILLUTK Npobnemy
Ha wmicui nopaii wnsaxom TexHiyHoi pgonomorn, «SUZUKI
Assistance» opraHidye Ta onnaTutb €Bakyaldito aBTomobinsa oo
Hanbnwmxkdoro CTO aBTOpM30BaHOro aunepa.

Mocnyra HagaeTbcA 6e3 ypaxyBaHHA OyAb-siKUX NiMITiB
Mo _BapTOCTi Ta KiflbKOCTi 3BepHEHb Big MicUsi HAaCTaHHSA
OTMN a6o nonomMmkn go Haménux4oi CTO, aBTOpU3oBaHOI
aunepcbkoi mepexi SUZUKI.

B pasi, skuwo KnieHT 3abaxae eBakytoBaT aBToMobinb Ao iHwoi CTO annepcbkoi Mepexi, o 3HaxXoanTbes Ha
GinbL BigdineHin sigctaHi Big micus nonomkn abo AT, B Takomy pasi KnieHT BumyweHun Byge cnnatutu
Pi3HULIO BiaCTaHi Mk GaxkaHoto Ta pekomeHgoBaHo « SUZUKI Assistance» 3a BnacHi kowTu.

B pasi, skwo KnieHT 3abaxae eBakytoBaTt aBToMobinb o CTO, wo He BxoguTb OO Neperiky aBTOpM3oBaHUX
CTO, B Takomy Bunaaky KnieHT camoCTiHO cniiadye Nocnyru eBakyaduii.

B pasi, sikwo nonomka aBtoMobing abo ATl ctanoca B Hacnigok ydacti KnieHTa B COPTMBHUX 3MaraHHsX,
«SUZUKI Assistance» He bepe Ha cebe BignoBiganbHiCTb 3a 6e3KOLITOBHE HaZaHHSA MOCnyr eBakyauii Ta
TexHiYyHol gonomorn. B gaHomy Bunaaky, Bci nocnyru KnieHT 3060B’13aHuI 6yae cnnaTtuty 3a BNacHi KOLTHK.

B pasi nonomku/OTI1 aBTOMOGINs, knieHT 3BepTaeTbea Ao «SUZUKI Assistance» (uinogoboso), nosigomnse
AaHi Npo aBTOMOGinb, NOro Micue 3Haxo4KEHHS Ta HecnpaBHiCTb. [1poTarom 10 XBUIWH, onepaTop 3B’A3yeThbCA
3 KMniEHTOM Ta NoBigoMAsie NPUONU3HUIA Yac NpubyTTS eBakyaTopa.

nocnyru TEXHIYHOI 4ONMOMOIru
OocTaBka nanvea.

Mocnyra HagaeTbCs B pasi HenepegbayyBaHOi CUTyaLii, KONW NanbHe 3aKiHYUMOCHA paHille, HiXX KIieHT 3Mmir
gictatucsa go A3C, Ta B pesynbTaTi YOro HacTynuna 3ynuHka ABuryHa.

B paHomy Bunagky, knieHTy Oyge opraHizoBaHo pfocTtaBka nanmea (10-20 nitpiB) g0 Micus 3ynuHKM
TpaHCMOpPTHOro 3acoby.*

*BapTictb nanuBa B po3mipi 10 niTpiB HapaeTbca 3a
paxyHok nporpamu «SUZUKI Assistance». Y Bunaaky
3BEPHEHHS KIlieHTa 3a [aHol nocnyrot Ginblie Hix 1 pas,
BapTiCTb Nanuea KMieHT cnriavye camoCTilHO.

3anycx ABUryHa Big CTOPOHHbLOIO AXXepena XXUBJTeHHA.

Mocnyra HapaeTbcsa B pasi HenepegbadyBaHoi cUTyaLii, KONy akymynaTop aBTomMobinsa BTpaTuB CBi 3apsid, Ta
cnpobu caMOCTIHO 3anycTuUTy ABUryH aBTOMOGIiNs ctanu 6e3 pe3ynbTaTuBHI.

B pamkax nporpamu «SUZUKI Assistance» KnieHTy Oyae opraHizoBaHO BWi3g CnyX0u TEXHIYHOT JonoMOoru, sika
OOMOMOXe 3anyCTUTU ABUTYH Bif, CTOPOHHBOIO [Keperia XUBIEHHS.

[aHa nocnyra BKkMYae nuvuwle 3anyck ABWryHa Bif, CTOPOHHBLOIO [Xepena >XMBIEHHsl, Ta He nepeabavae
opraHisauieto npyabaHHs HOBUX eNEMEHTIB XUBMEHHS, TX 3aMiHY Y/ PEMOHT.

Micns Boanoro 3anycky ABUryHa cnyx60t0 TexHiYHoi gonomoru, KnieHT noBMHEH HeramHo 3BepHyTucs go CTO
ONNepcbKOi Mepexi, AN OiarHOCTUKN Ta BUPILLEHHS Npobnemu.
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B pasi, akwo KnieHT nicna Bganoro 3anycky ABuryHa cny60to TeXHiIYHOT gonomoru He 3BepHyBcs Ao CTO gns
nikBigauii NpMYMH NONTIOMKK, Ta NodibHa cuTyauis BUHUKNA NOBTOPHO npoTdarom 1 micaus, «SUZUKI Assistance»
Mae€ npaBo BigMOBUTK KnieHTy B cnnati nocnyr NOBTOPHOIO BMKITNKY CIYXOM TEXHIYHOT AOMNOMOrM, YM eBakyaulii.

3amiHa nowKomXeHoro Kosreca.

Mocnyra HapaeTbcAa B pasi HenepeabayyBaHOi cuTyalii, KONy Koneco aBToMobiNga NOLIKOAXEHO, Ta HeobxigHa
noro 3amiHa.

KnieHTy 6yae opraHizoBaHO BWi3f, Cry0u TEXHIYHOI 4ONOMOrK, sika 4ONOMOXE 3aMiHUTK KONeco Ha 3anacHe
koneco KnieHta.

«SUZUKI Assistance» He 3arimaeTbcsa peanisaui€to, Y opraHisauieto npuadaHHs HOBMX NMOKPULLIOK, YN KOMICHUX
ONCKIB, X 3aMiHy Y1 PEMOHT.

KnieHT noBuHeH Oyae caMoOCTIMHO 3BepHyTUCA A0 Hanbnmwkyoro CTO uM LUMHOMOHTaXy, AN PEMOHTY
noLuKogKeHoro abo npuabaHHA HOBOrO Komneca.

ABapinHe BigKpUTTS 3aMKiB ABepeMn.

Mocnyra HagaeTbcs B pasi HenepeabavyBaHoi cuTyauil y BMNnagky 3amep3aHHsi BOOU B OTBOpax 3aMkiB, Ta/abo
y BMMAAKy KOnu KItodi Big aBTOMOGINS onvHUNMCS BcepeduHi canoHa T3, Ta/abo BMxoay 3 nagy mexaHiamy
3amka. [pu ubomy obmexyeTbeca byab-sakMin OCTyN B cepeanHy aBToMobins.

KnieHTy 6yae opraHizoBaHO BUi3a CNyXOW TEXHIYHOI AOMOMOrM, sika A0MNOMOXe po36roKyBaTu ABEPI.
[ocTaBka 3anacHOro KOMNJeKTy KIouiB.

Mocnyra HapaeTbca B pasi HenepegbayvyBaHoi cuTyauii y
BUNagKky Konu KnieHToOM BTpayeHuni
(3arybneHuin/noLwKOMKEHMN) OCHOBHUI KOMMIIEKT KMOYIB Bif
aBTOMOGins.

Knienty 6yge opraHizoBaHa [oCTaBka 3anacHOro KOMMIEKTY
kntodiB. Mpy ubomy KnieHT opraHi3oBye BinbHWMA [JOCTYN A0
3anacHoro KOMIMIEKTY KIltoYiB.

Mocnyru TexHiyHOi _pgonomoru ([loctaBka nanuBa, 3anyck AOBUIYHAa Big CTOPOHHLOrO mxepena
XMUBINEHHA, 3aMmiHa NOLWKOMKEHOro koneca, ABapiHe BigkpuTTa 3aMkiB aBepen, [locTaBka 3anacHoro
KOMMNJIEKTY KNIo4iB) HagalTbcsA 3a paxyHok nporpamu «SUZUKI Assistance» 6e3 ypaxyBaHHsi OyAb-
AKMX NiMITIB N0 BApPTOCTi Ta KiJIbKOCTi 3BEPHEHb.

NPOOOBXEHHA NOAOPOXI TA 3BOPOTHIU KBITOK

AKWO HeMae MOXIMBOCTI 34iIACHUTU PEMOHT aBTOMODINsA B AeHb eBakyalii,
«SUZUKI Assistance» opraHisye Ta onnatutb Ansa KnieHta Ta nacaxupis
NPOAOBXEHHSA NOAOPOXi Ta BapTICTb KBUTKA B 3BOPOTHOMY HanpsMKy Ans
OTPUMAHHSA BiAPEMOHTOBAHOIO TPAHCMOPTHOro 3acoby (nuwe Bogito, Ta
nicna otpuMaHHs iHdopmadii «SUZUKI Assistance» npo 3akiH4eHHs
PEMOHTY aBTOMOOiNd), LINAXOM OpraHidadii KBUTKIB 1-ro kracy Ha MoTHr.
Mocnyra moxe 6yt HagaHa nvwe npu YMOBI, SKWO aBTOMObGiNb OyB
€BaKyMoBaHUN 0O aBTOPU3OBAHOro Aunepcbkoro ueHTpy «SUZUKI», skuin
3HaxoaAuTbCA Ha BiacTaHi GinbLue, Hixk 50 KinoMeTpiB Big OCHOBHOrO MiCLisi NOMELLKaHHA KMieHTa.
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Mocnyra NnpoaoBXeHHA NOAOPOXi Ta 3BOPOTHOrO KBUTKA MOXKe OyTH HagaHa Npu MOXJITMBOCTI LbOro B
AaHin micueBOCTi Ta B JaHMX YMOBaXx.

NMPOXWUBAHHSA B TOTENI

AKWo HEMaE MOXINUBOCTI 34iINCHUTM PEMOHT aBTOMOGINS
B [eHb eBaKyalii, i SKWO MpOXMBaAHHA B roTteni €
HanBinbLL NpMUHATHUM BapiaHToM, «SUZUKI Assistance»
OpraHisye Ta onnatuTb MPOXWBaHHSA B roteni Ans
KnieHTa Ta nacaxupis. Nocnyra moxe 6yTn HagaHa nuiie
npyu YMOBI, SIKWO aBTOMOOGINbL OyB eBaKyWoBaHWA OO
aBTOPM30BaHOIO Annepcbkoro ueHTpy «SUZUKI», skun
3HaxoAMTbCs Ha BiAcTaHi Ginbwe, Hix 50 kinomeTpiB Big
OCHOBHOTO MiCLisi MOMELLIKaHHS KITiEHTa.

KnieHTy Ta noro nacaxvpam 6yae 3abpoHbOBaHO Ta cnnayeHo nepebyBaHHs B 1 (04HO)-, 2 (aBOX)-, 3 (TPbOX)-
MiCHUX HOMepaX, Lo HanexaTtb 4o KaTeropii ,Jitokc” abo ,HaniBMnoKc”.

Mocnyra nNpoxuBaHHA B roteni moxe 6yTM HagaHa NpU MOXIUBOCTI LbOro B AaHi micueBocCTi Ta B
AaHuxX ymoBax.
3aranbHun niMiT Ha nocnyrn «MpoooBKeHHA NoAopPoXi», «3BOPOTHOro KBiTKy» Ta «[poXuBaHHA B

roteni», craHoBuTb 2 000,00 rpH. Ha pik (N0 KOXXHOMY aBTOMOGinNI0).

Y BunagKy nepebinbweHHA niMity, KnieHT caMocTinHO cnnavye pisHuuto.
PO3MIWEHHA HECMMTPABHOI'O ABTOMOBIIA HA CTOAHLI, LLLO OXOPOHAETbLCA

Mocnyrn, wo HagatoTbea Knienty B pasi OTI abo TexHiYHOI
NnonoMku aBToMOOINSA nig 4Yac nepebyBaHHSA 3a Mexam Micus
NOCTINHOMO NPOXXMBaHHS.

Mocnyra HapgaetTbcA B pasi HactaHHa [T abo TexHivHoi
MOMOMKM, WO YHEMOXMUBIIIOE NoJanblIMA CaMOCTIHUA pyx
aBTomMobina KnieHTa, Ta noganblioi eBakyauii aBToMobina 3
Micusa nonomMku o Hanbnmkyoi CTO aBTOpM30OBaHOro Aunepa, Ta
B pasi, AKLO NoAis cTanacd B HiYHWMI Yac abo yacu, konm CTO He
npautoe.

Po3milweHHa aBTOMOGiNS nNpoOBOAUTLCA Ha CTOSHLI/MAPKOBLi IO OXOPOHSIETHCS, Ta 3HaXoOAUTbCs Ha
MiHiManbHin BigCTaHi Bif aBTOPU30BaAHOrO CEPBICHONO LIEHTPY.

Mocnyra moxe OyTM HagjaHa nuwe npu yMoBi, SKWO aBToMobinb OyB eBakylhoOBaHUM 0O aBTOPU30OBAHOIO
OWNNEPCLKOro LEHTPY, SIKUA 3HaxoOAuTbCA Ha BiAgcTaHi Oinbwe, Hik 50 KkinomeTpiB Big OCHOBHOroO Micus
NMOMELLIKAHHSA KITiEHTA.

Mocnyra «Po3MillleHHA HecrnpaBHOro aBTOMOOGINA Ha CTOsAHLI, L0 OXOPOHSAETLCHA» HAOAETbCHA 3a pPaxyHOK
nporpamu «SUZUKI Assistance» Ha nepiog po Bigkputta CTO opaHopa3oBO MpoTArom nepiogy
obcnyroByBaHHs knieHTa B NiMiTi 500 rpH. (n’ATcoT rpH., 00 kon.). Y Bunagky nepeBuLLEHHS niMiTy, KnieHT
CaMOCTINHO cnriavye pisHULIO.

EKCTPA CEPBICU

Bwi3g komepuinHOI HEBiAKNagHOI AONOMOrN.
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Mocnyra HagaeTbcsl B pasi HenepegbadyBaHOi CUTyaUii Yy BUNAAKy KONMU B pes3ynbTaTi BUKOPUCTaHHSA T3,
BHacnigok OTI Bogito abo nacaxupam Oynu CNpUYMHEHI TiNECHi YLWKOOKEHHs, ki noTpebytoTb HeBigKNnagHoi

MeaNYHOI JOMOMOrN.

Bogito Ta nacaxupam 3a paxyHok «SUZUKI Assistance» Gyae opraHizaoBaHMI BUKITMK KOMEPLINHOT Crny»oun
MeauyHol gonomorn. Buisg 3aiMCcHIOETLCS BUKNIOYHO Ha micue OTTT.

Mocnyra 3 BMi3Ay KOMepLiMHOI HEeBiAKNaAHOI AONOMOrM MoXxe 6yTn HagaHa Npu MOXIUBOCTI LbOro B

AaHin MmicueBOCTi Ta B JaHUX YMOBaX.

3aranbHuK nimiT Ha nocnyru «Buisg kKoMmepuinHOI HeBigkNnaaHoi gonomorm» ctaHoBUTb 2 000,00 rpH. Ha

pik (Mo KOXXHOMY aBTOMOOinto).

Y BunagKy nepebinbweHHA niMity, KnieHT caMmocTinHo cnnavye pisHuuio.

HeBiAKNagHoi AonomMoru

Mocnyrn CepBic | JlimiT KomeHTapi
IHdbopmaUinHi v Bes obmexeHb PoswwnpeHun naket nocnyr
OpraHisauinHi v Bes obmexeHb Poswwnpenunn naket nocnyr
EBakyauis v Bes obmexeHb
MpoOoBXKeHHA NogOPOXi 4 306inbLeHo
. BaraneHun nimit 2000 .
MpoxuBaHHA B roTeni v ; 36inblweHo
rPH. Ha aBToMObinb
3BOpPOTHIN KBITOK v 36inbLlieHo
PoamileHHa HecnpaBHOro -
tiel pas Jlimit 500 rpH. Ha | Hagaetbca ogHOPa30BO MPOTArOM
aBTomMObing Ha CTosHLI, WO v . ;
aBTOMOGinb nepiogy o6cnyroByBaHHS
OXOPOHSETLCA
Tex.gonomora:
[ocTaBka nanuea 4 Bes obMexeHb Onnara 10 nitpis 3a  paxykok
«SUZUKI Assistance»
3anyck OBUryHa Bi
CTOPOHHBLOIO oxepena 4 Be3 obmexeHb
XUBMEHHS
3amiHa MOLLKOAXEHOro
A v Bes obmexeHb
Koneca
ABapiiHe BigKpUTTS 3aMKiB
p AKP 4 Be3 obmexeHb Hoea nocnyra
aBepen
ocTaBka 3anacHoro
a . v Be3 obmexeHb Hoa nocnyra
KOMMIEKTY KITHYiB
Bwuis KOMepLinHOi Jlimit 2000 rpH. Ha
A bu v P HoBa nocnyra

aBTOMODinb

HOMEP TENE®OHY KOHTAKT-LEHTPY «SUZUKI Assistance» 0 800 50 25 25
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